
A Message from the Superintendent 

Your County Board in the time of coronavirus 
 
We have always been there for those who need us, 24/7/365, but our support took on a greater sense 
of urgency in this time of the coronavirus pandemic. After the County Board offices in Belmont, Harrison 
and Noble closed to the public on March 23, our work continued in earnest. 
 
When it became apparent that the crisis was not going to abate soon and staying home was a mandate, 
not an option, we took decisive action. We purchased and assembled care packages of non-perishable 
food items, hygiene products, toilet paper, diapers, and baby food for the people and families we 
support. In addition, we purchased PPE, cleaning and disinfecting supplies for our provider partners. 
 
Our Early Intervention staff and SSAs began working remotely, and began contacting families and people 
we support to determine their well-being and needs during these difficult times. At a moment’s notice 
they spring into action to fill that need when it is discovered.   
 
Because providers and DSPs are on the front lines of this crisis, the County Board has found ways to help 
them navigate this difficult time, too. We are in daily contact with our providers to ensure their safety 
needs are met.  Their well-being is a priority.   
 
With people served now spending their days at home and visits by loved ones not permitted, we found a 
way to ease this isolation. The County Board shared the cost with ResCare and provided Amazon Echoes 
for the 18 ICFs in Belmont County and one in Harrison.  Now people are able to have tele-visits with 
family and friends. The supplied devices are also used for tele-health reasons. 
 
Prior to the COVID-19 pandemic, there was a shortage of direct support professionals in both adult day 
services and residential settings.  Residential providers had an incredible staffing burden placed on them 
with the closure of adult day services. Again, we looked for ways to lessen this burden. In April, each of 
the three county boards approved a temporary COVID-19 Emergency Staff Assistance Grant. This grant 
provides a financial incentive for DSPs employed by day service providers to work in residential settings, 
during this time. 
 
ADS providers may only serve fewer than 10 people in one location.  These necessary mandates have 
created a financial hardship. We are providing another grant to offset operational costs and other 
associated expenses of day service providers for the three-month period, March through May 2020. 
 
I believe these present hardships can have a positive outcome, if we continue to focus on supporting 
one another.  Our united effort now will see us emerge stronger, and more resilient once the impact of 
the coronavirus subsides. 

Stephen L. Williams 
Superintendent 


